The following Is a presentation of
survey results and recommendations
made to the Park Board by Ron Vine,
President of Leisure Vision, at a public

meeting on Thursday, January 21.

To see a copy of the complete survey
with charts and graphs of the results
follow the ‘Survey Questions & Results’
link.



Park District of Highland Park
Citizen Survey

m Questions on full range of usage, customer
satisfaction, needs, unmet needs, and
priorities questions

m Goal of 800 completed surveys

m Actually completed 853 surveys. Results
have 95% level of confidence with margin of
error of +/-3.4%



Special Demographic
Breakdowns

m Household type

m Age of respondent and gender
m Participation in programs

m Usage of parks

m Household income

m Support for annual tax increase



L_eisure Vision - More than 600 Needs
Assessment Surveys In 46 States

A -

Benchmarking Comparisons
to National, lllinois, and North Suburban Clients



Leisure Vision lllinois Clients Over
Past 5 Years Include:

Champaign Park Dist.
Schaumburg Park Dist.
Wheeling Park Dist.
Glenview Park District
Winnetka Park District
Des Plaines Park Dist.

Highland Park Dist.
Lake Bluff Park Dist.
River Forest Park Dist
NW Special Rec. Assoc 4

Urbana Park Dist.
Lindenhurst Park Dist.
Carol Stream Park Dist.
Deerfield Park Dist.
Downers Grove Park Dist.
Lisle Park Dist

Freeport Park Dist.

River Trails Park Dist.
Hoffman Estates Park Dist
River Trails Park Dist.
Fox Valley Spec. Rec.



Demographics

Q24. Demographics: Ages of People in Household
by percentage of household occupants
Under 5 years
5-9 years Census
0 Average Household Sjze 2.67
10-14 years 1% Average Family Size 3.13
15-19 years
20-24 years Highland|Park -
Average Household Size 3.18 W Highland Park
25-34 years
B Census
35-44 years
45-54 years
55-64 years
65-74 years
75+ years
0% 10% 20% 30% 40% 50%
Source: Leisure Vision/ETC Institute (December 2009)




Demographics

Census

Males
48.0%

Females
52.0%

Copyrighted Source: ETC Institute/Leisure Vision-2009

Highland Park
Survey

Males
46.0%

Females
54.0%




Demographics

Q28. Demographics: Household Income

by percentage of respondents

$100,000 to $149,999

18% $50,000 to $99,999

18%

Under $50,000
6%

$150,000 to $199,999
11%

$200,000 or more Not provided
22% 25%

Source: Leisure Vision/ETC Institute (December 2009)




Presentation

m Usage of current system

m Needs, unmet needs and priorities

m Funding support and priorities

m Top 9 recommended actions



Q1. Have You or Members of Your Households Visited Any
Parks of the Park District of Highland Park
Over the Past 12 Months?

Us_age ratings by percentage of respondents
higher than

Usage ratings
higher than
national
benchmark of 72%

Illinois benchmark
of 80%

Usage ratings

YeOS higher than North
93% Suburb

benchmark of 79%

Source: Leisure Vision/ETC Institute (December 2009)



Q1. Have You or Members of Your Households Visited Any
Parks of the Park District of Highland Park
Over the Past 12 Months?

bntage of respondents

Excellent rating is | Excellent rating is

higher than higher than
national Illinois

Q2. How Respondents Rate the Physical

benchmark of . :
enchmarko benchmark of Condition of the Parks of the Highland Park

31% 34% and North o _ el
Suburb of 43% District Their Household Has Visited
Excellent
45%

No
7%

Yes
93%
Fair
5%

Good
50%

Source: Leisure Vision/ETC Institute (December 2009)



Q3. Park District Parks & Recreation Facilities
That Households Have Used During the Past 12 Months

by percentage of respondents (multiple choices could be made)

Sunset Woods Park 70%
Recreation Center of Highland Park 66%

Hidden Creek AquaPark

Heller Nature Center

Larry Fink Memorial Park

West Ridge Center

Centennial Ice Arena

Danny Cunniff Park

Sunset Valley Golf Course

Highland Park Golf Learning Center (driving range)

River's Edge Adventure Golf

Deer Creek Courts (tennis)

Centennial Gymnastic Center

0% 20% 40% 60% 80%
Source: Leisure Vision/ETC Institute (December 2009)



Q3a. How Households Rate the Condition of the Park District
Parks and Recreation Facilities They Have Used

by percentage of households that used parks/facilities

Recreation Center of Highland Park

Heller Nature Center

Excellent Sunset Woods Park
ratings are
highest for

Hidden Creek AquaPark

facilities used Deer Creek Courts (tennis)
the most

Danny Cunniff Park

Larry Fink Memorial Park
Sunset Valley Golf Course
Highland Park Golf Learning Center (driving range)
Centennial Ice Arena

River's Edge Adventure Golf

23% 2%

38% 19

45% 624y

44% 69

9%

7%

9%

9%

10%

16%

20%

West Ridge Center

51% 25% :

Centennial Gymnastic Center

53% 28% i

0% 20%

Source: Leisure Vision/ETC Institute (December 2009)

40% 60% 80% 100%

B Excellent EGood CFair EPoor




Q4. Park District Parks and Recreation Facilities That
Households Have Used the Most During the Past Year

by percentage of respondents who selected it as one of their top three choices

Recreation Center of Highland Park 47%

Sunset Woods Park 44%

Hidden Creek AquaPark 25%

Larry Fink Memorial Park 18%

Heller Nature Center 18%

West Ridge Center 17%

Sunset Valley Golf Course 15%

Danny Cunniff Park 12%

Deer Creek Courts (tennis) 11%

Centennial Ice Arena 10%

Highland Park Golf Learning Center (driving range) 10%

Centennial Gymnastic Center 4%

River's Edge Adventure Golf 4%

0% 10% 20% 30% 40% 50%

I 1st Choice E2nd Choice [@3rd Choice

Source: Leisure Vision/ETC Institute (December 2009)



Q7. Have You or Members of Your Households Participated
In Any Recreation or Sports Programs Offered by the Park
District of Highland Park During the Past 12 Months?

by percentage of respondents

Participation rating is Participation rating is
significantly higher than Yes S|gn|f|cant!y h_|gher
national benchmark of 30% 49% than lllinois
benchmark of 43%

Participation rating is
higher than North
Suburb benchmark of
48%

Top lllinois
Participation rating is

60%

51%

Source: Leisure Vision/ETC Institute (December 2009)



Participation in Programs in lllinois Communities
In 12 Month Period Compared to National Benchmarks

70%
. 60%60%
0 0) 0
54145{/052%52%51%
A 49%
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Source: Leisure Vision (2009)



Q7. Have You or Members of Your Households Participated
In Any Recreation or Sports Programs Offered by the Park
District of Highland Park During the Past 12 Months?

Household Type

Households with children 10 and under 17%
Households with children 10-19 (none under 10)

Households with adults 20-54 (none under 20)

Households with adults 55+

0% 20% 40% 60% 80% 100%
Source: Leisure Vision/ETC Institute (January 2009)



Q7. Have You or Members of Your Households Participated
In Any Recreation or Sports Programs Offered by the Park
District of Highland Park During the Past 12 Months?

by percentage of respondents

Excellent ratings are higher Q7a. How Respondents Rate the Overall
than national benchmarks Quality of the RECREATION Programs Their
(33%), lllinois benchmark Household Has Participated in

(36%) and North Suburb
benchmark (40%) =eallmmT
43%

No
51%

Yes
49%
Fair
7%

Good
50%

Source: Leisure Vision/ETC Institute (December 2009)



Q7. Have You or Members of Your Households Participated
In Any Recreation or Sports Programs Offered by the Park
District of Highland Park During the Past 12 Months?

by percentage of respondents

Q7b. How Respondents Rate the Overall
Quality of the SPORTS Programs Their
Household Has Participated in

Excellent
38%

No

51%
Poor

2%

Fair
11%

Source: Leisure Vision/ETC Institute (December 2009)



Q8. Ways Respondents Have Learned About
Park District of Highland Park Programs and Activities

by percentage of respondents (multiple choices could be made)

Park District program brochure 82%
From friends and neighbors

Park District Website

Park District print newsletters
Newspaper articles

Flyers/posters at Parks/Rec. facilities
Park District email newsletters
Newspaper/magazine advertisements

Conversations with Parks/Rec. staff

School email newsletter

Social networking (e.g. Facebook)

0% 20% 40% 60% 80%

Source: Leisure Vision/ETC Institute (December 2009)



Use of Website in Top llinois Communities
Compared to National Benchmarks
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40% [38%
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Q9. Organizations Used for Indoor and Outdoor
Recreation and Sports Activities During the Past 12 Months

by percentage of respondents (multiple choices could be made)

Park District of Highland Park 71%
School facilities

Lake County Forest Preserve District
Neighboring communities

Private clubs (tennis, health, fitness)

Private summer camps

Synagogues/churches

Private youth sports leagues

The Park District of
Highland Park is the
most used agency for
households with or
without children

Cook County Forest Preserve District 14%
Private country clubs

JCC/YMCA

Other

Don't use any organizations

0% 20% 40% 60% 80%

Source: Leisure Vision/ETC Institute (December 2009)



Q10. Lakefront Parks and Facilities That Households
Have Used During the Past 12 Months

by percentage of respondents (multiple choices could be made)

61%

Rosewood Park and Beach

Central Park/Park Ave. Beach

Moraine Park and Dog Beach

Millard Park (Ravine Drive Beach)

North Shore Yacht Club

0% 10% 20% 30% 40% 50% 60% 70%

Source: Leisure Vision/ETC Institute (December 2009)



Q10a. How Households Rate the Condition of Lakefront Parks
and Facilities They Have Used During the Past 12 Months

by percentage of households that have used lakefront parks/facilities

Moraine Park and Dog Beach 50%
\ \ \
North Shore Yacht Club 45% 29%
| |
Millard Park (Ravine Drive Beach) 43% 26%
| |
Rosewood Park and Beach 39% 32%
\ \
Central Park/Park Ave. Beach 41% 34%
Excellent ratings are ‘ ‘ ‘
significantly lower than 0% 20% 40% 60% 80% 100%
facilities used the most M Excellent EGood CFair EPoor

Source: Leisure Vision/ETC Institute (December 2009)



Q14. Golf Courses That Households Have
Played in the Past 12 Months

by percentage of respondents (multiple choices could be made)

Sunset Valley Golf Course

Highland Park Country Club Golf Course

Other

| don't play golf 54%

Not provided

0% 10% 20% 30% 40% 50%  60%

Source: Leisure Vision/ETC Institute (December 2009)



Q22. Reasons Preventing Households From Using Park District
Parks, Recreation & Sports Facilities or Programs More Often

by percentage of respondents (multiple choices could be made)

28%
27%

Program times are not convenient
Fees are too high

Program or facility not offered
Use services of other agencies
Use facilities in other cities

Lack of quality programs
“Program times
are not
convenient” is an
indicator of lack
of adequate
facility space

| do not know what is being offered
Registration for programs is difficult
Facility operating hours not convenient
Facilities are not well maintained
Facilities lack the right equipment

Class full

Lack of parking by facilities and parks
Too far from our residence

Poor customer service by staff

| do not know locations of facilities
2%
Not accessible for people with disabilities 1%

0% 5% 10% 15% 20% 25% 30% 35%

Source: Leisure Vision/ETC Institute (December 2009)

Security is insufficient




Presentation

m Needs, unmet needs and priorities



Q5. Respondent Households That Have a Need
for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)

Walking and biking trails

Lakefront parks

Small neighborhood parks

Nature center and trails

Indoor fitness and exercise facilities
Indoor running/walking track
Outdoor swimming pools/water parks
Playground equipment

Passive natural areas

Indoor swimming pools/leisure pool
Park shelters and picnic areas
Tennis courts

Golf course

Indoor lap lanes for exercise swimming
Off-leash dog parks

Indoor ice arena

Indoor basketball/volleyball courts
Indoor cultural arts facilities
Outdoor ice/sheets of ice

Youth soccer fields

Youth baseball and softball fields
Indoor gymnastic area

Indoor sports fields

Skate park

Adult softball fields

Youth football fields

0%
Source: Leisure Vision/ETC Institute (December 2009)

40%
8%

1%

o

73%

80%
%

Respondent

Households Have
a Need for a Wide
Range of Outdoor

and Indoor Parks
and Facilities

40%

60% 80%




Qb5a. Estimated Number of Households in the Park District

of Highland Park That Have a Need for Various

Parks and Recreation Facilities
by number of households based on 10,562 households in the Park District of Highland Park

Walking and biking trails

Lakefront parks

Small neighborhood parks

Nature center and trails

Indoor fitness and exercise facilities
Indoor running/walking track
Outdoor swimming pools/water parks
Playground equipment

Passive natural areas

Indoor swimming pools/leisure pool
Park shelters and picnic areas
Tennis courts

Golf course

Indoor lap lanes for exercise swimming
Off-leash dog parks

Indoor ice arena

Indoor basketball/volleyball courts
Indoor cultural arts facilities
Outdoor ice/sheets of ice

Youth soccer fields

Youth baseball and softball fields
Indoor gymnastic area

Indoor sports fields

Skate park

Adult softball fields

Youth football fields

Source: Leisure Vision/ETC Institute (December 2009)
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Q5b. How Well Parks & Recreation Facilities in the Park District
of Highland Park Meet the Needs of Respondent Households

by percentage of respondent households that have a need for parks/facilities

Tennis courts

Nature center and trails

Golf course

Playground equipment

Skate park

Small neighborhood parks

Youth baseball and softball fields
Walking and biking trails

Indoor running/walking track
Outdoor swimming pools/water parks
Indoor basketball/volleyball courts
Indoor fitness and exercise facilities
Park shelters and picnic areas
Youth soccer fields

Youth football fields

Indoor ice arena

Indoor lap lanes for exercise swimming
Passive natural areas

Indoor swimming pools/leisure pool
Adult softball fields

Indoor gymnastic area

Indoor cultural arts facilities
Lakefront parks

Outdoor ice/sheets of ice

Off-leash dog parks

Indoor sports fields

0%

2 1 8% B¢
39% | 9% 49
30% 11% 3¢
36% 11% B¢
28% 11% 3
33% 12% 3%
29% 10% 16%:
39% 14% 34
22% 11% B%4
34% | 12% W%
29% | 12% 6%
28% 12% HUys
33% 15% HY
3% 14% BY%
39% 12% | 8%
31% | 15% 3%
31% | 15% [5%%
3% 17% [6%%
34% 15% [6%%EL
32% [  18% [5%F
30% [ 18% | 11%
32% 23% | 9% W%
32% 24% | 11% 2§
23% | 22% | 10% WNIOLR
19% | 21% | 21% %
21% | 25% | 9% %
40% 60% 80% 100%

B 100% Meets Needs EA75% Meets Needs [C150% Meets Needs [125% Meets Needs El0% Meets Needs

Source: Leisure Vision/ETC Institute (December 2009)



Q5b. How Well Parks & Recreation Facilities in the Park District
of Highland Park Meet the Needs of Respondent Households

by percentage of respondent households that have a need for parks/facilities

Golf course (3,855)

Walking and biking trails (8,397)
Lakefront parks (8,101)

Indoor sports fields (1,848)
Skate park (1,341)

This chart shows some examples of the unmet
needs for various parks and recreation facilities in
the Park District of Highland Park.

i.e. 8,101 households have a need for lakefront
parks and 38% indicate needs are 50% or less
being met = 3,095 households
Other examples
1,071 having unmet needs for indoor sports fields
216 households having unmet needs for
skateparks
1,453 households having unmet needs for walkiing
and biking trails

0% 20% 40% 60% 80% 100%

H100% Meets Needs EA75% Meets Needs [C150% Meets Needs £125% Meets Needs E0% Meets Needs

Source: Leisure Vision/ETC Institute (December 2009)



Q5c. Estimated Number of Households in the Park District
of Highland Park Whose Needs for Parks and Recreation
Facilities Are Only Being 50% Met or Less

by number of households based on 10,562 households in the Park District of Highland Park

Lakefront parks

Off-leash dog parks

Walking and biking trails

Small neighborhood parks

Passive natural areas

Indoor cultural arts facilities

Indoor fitness and exercise facilities
Outdoor ice/sheets of ice

Indoor swimming pools/leisure pool
Indoor sports fields

Indoor running/walking track
Outdoor swimming pools/water parks
Nature center and trails

Park shelters and picnic areas
Indoor lap lanes for exercise swimming
Playground equipment

Indoor ice arena

Indoor gymnastic area

Indoor basketball/volleyball courts
Golf course

Tennis courts

Youth soccer fields

Youth baseball and softball fields
Adult softball fields

Skate park

Youth football fields

| 111,453
.| 11,251

| 111,234
| 11,188
|1 11,360
| 11,139
|1 11124
1 ]1,071
|1 [1,062

1,763

_ 13,095

Calculated by multiplying
the number of households
having needs by the
percentage of households

|| 1,042 whose needs are being
1] 908 50% met or less.
|1 799
| 1] 772
| 1l 755
L | | 660 Unmet needs exist for a
-' 5%32 wide range of outdoor and
1] 570 indoor parks and facilities
| 1] 492
1] 479
| 1] 386
[ 1] 296
1] 216
| | 202
0] 1,000 2,000 3,000

|-50% Meets Needs E225% Meet Needs E10% Meets Needs

Source: Leisure Vision/ETC Institute (December 2009)



Q6. Parks and Recreation Facilities That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Walking and biking trails
Lakefront parks

Small neighborhood parks

Indoor fithess and exercise facilities

Nature center and trails

Indoor running/walking track

Playground equipment

Outdoor swimming pools/water parks

Golf course

Tennis courts

Off-leash dog parks

Indoor swimming pools/leisure pool
Youth soccer fields

Passive natural areas

Indoor ice arena

Indoor lap lanes for exercise swimming
Indoor cultural arts facilities

Indoor basketball/volleyball courts
Youth baseball and softball fields
Park shelters and picnic areas
Indoor sports fields

Youth football fields

Adult softball fields

Indoor gymnastic area

Outdoor ice/sheets of ice

Blue line represents
intensity of
importance

All 4 colors
represents depth of

importance

0% 10%

20%

30% 40%

50%

B Most Important E2nd Most Important [E3rd Most Important E4th Most Important

Source: Leisure Vision/ETC Institute (December 2009)



Q11. Respondent Households That Have a
Need for Various Recreation Programs

by percentage of respondents (multiple choices could be made)

Adult fitness and wellness programs 55%
Special events

Nature programs/environmental education
Youth sports programs

Birthday parties

Youth summer camp programs
Tennis lessons and leagues

Water fitness programs

Adult continuing education programs
Youth learn to swim programs

Youth fitness and wellness programs
Youth art, dance, performing arts
Adult sports programs

Golf lessons and leagues

Special events for adults only

Adult programs for 50 years and older
Adult art, dance, performing arts
Programs for teens

Before and after school programs
Preschool programs

Programs for people with disabilities

Respondent
260 Households Have
24% a Need for a Wide
Range of Outdoor
and Indoor
Programs

0% 10% 20% 30% 40% 50% 60%
Source: Leisure Vision/ETC Institute (December 2009)



Q1l1la. Estimated Number of Households in the Park District
of Highland Park That Have a Need for Various Programs

by number of households based on 10,562 households in the Park District of Highland Park

Adult fitness and wellness programs
Special events

Nature programs/environmental education
Youth sports programs

Birthday parties

Youth summer camp programs
Tennis lessons and leagues

Water fitness programs

Adult continuing education programs
Youth learn to swim programs

Youth fithess and wellness programs
Youth art, dance, performing arts
Adult sports programs

Golf lessons and leagues

Special events for adults only

Adult programs for 50 years and older
Adult art, dance, performing arts
Programs for teens

Before and after school programs
Preschool programs

Programs for people with disabilities

ATT

0 1,000 2,000 3,000 4,000 5,000 6,000 7,000
Source: Leisure Vision/ETC Institute (December 2009)



Q1l1b. How Well Recreation Programs
Meet the Needs of Respondent Households

by percentage of respondent households that have a need for recreation programs

Youth summer camp programs | 1%

Youth sports programs 41% | :18%

Birthday parties =n 24%
Youth learn to swim programs 32% ‘ | 20%
Adult fitness and wellness programs 34% ‘ | 23%
Preschool programs 30% ‘ | 18% | | 10%
Tennis lessons and leagues 4 ‘ | 20%
Golf lessons and leagues _36% | 20% [ 11%
Nature programs/environmental education 39% | 23% | 8%
Water fitness programs 33% | 27% | 8%
Youth art, dance, performing arts 34% | | 30% | 9%
Special events 33% | 30% | 9%
Youth fitness and wellness programs 33% |  28% [ 10%
Before and after school programs 29% | _27% [‘ 9%
Adult continuing education programs 29% | 29% l 17%
Adult sports programs 2% | 28% | 17%
Adult programs for 50 years and older 26% | 31% [ 15%
Adult art, dance, performing arts 21 | 28%: l ZQ%
Special events for adults only 29% ‘I 29% I 16%
Programs for people with disabilities 2 | | 271% | 20%
Programs for teens 27% | 37% [ 15%
0% 20% 40% 60% 80% 100%

B 100% Meets Needs EA75% Meets Needs [C150% Meets Needs 125% Meets Needs EB0% Meets Needs

Source: Leisure Vision/ETC Institute (December 2009)



Q1l1lc. Estimated Number of Households in the Park District
of Highland Park Whose Needs for Recreation Programs
Are Only Being 50% Met or Less

by number of households based on 10,562 households in the Park District of Highland Park

Adult fitness and wellness programs 72
Special events

Adult continuing education programs
Nature programs/environmental education
Special events for adults only

Adult programs for 50 years and older
Adult sports programs

Programs for teens

Water fitness programs

Adult art, dance, performing arts
Birthday parties

Youth fithess and wellness programs
Tennis lessons and leagues

Youth art, dance, performing arts
Youth sports programs

Youth learn to swim programs
Before and after school programs
Golf lessons and leagues

Youth summer camp programs
Programs for people with disabilities
Preschool programs

0 500 1,000 1,500 2,000
B50% Meets Needs E425% Meet Needs [E10% Meets Needs

Source: Leisure Vision/ETC Institute (December 2009)




Q12. Recreation Programs That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Adult fitness and wellness programs
Youth sports programs

Youth summer camp programs
Special events

Adult continuing education programs
Nature programs/environmental education
Youth learn to swim programs
Tennis lessons and leagues

Adult programs for 50 years and older
Golf lessons and leagues

Preschool programs

Water fitness programs

Adult sports programs

Adult art, dance, performing arts
Youth art, dance, performing arts
Before and after school programs
Youth fitness and wellness programs
Programs for teens

Birthday parties

Special events for adults only
Programs for people with disabilities
Other

0%

I I | 40%

21%

10% 20% 30% 40%

B Most Important E2nd Most Important E3rd Most Important E4th Most Important

Source: Leisure Vision/ETC Institute (December 2009)




Q13. Programs That Respondent Households Participate in
Most Often at Park District of Highland Park Facilities

by percentage of respondents who selected the item as one of their top four choices

I [ 125%
] 19%

Adult fitness and wellness programs
Youth sports programs

Youth summer camp programs
Special events

Tennis lessons and leagues

Nature programs/environmental education
Youth learn to swim programs

Golf lessons and leagues

Preschool programs

Adult continuing education programs
Birthday parties

Youth art, dance, performing arts
Adult sports programs

Adult programs for 50 years and older
Youth fitness and wellness programs
Before and after school programs
Programs for teens

Water fitness programs

Adult art, dance, performing arts

Programs for people with disabilities || 0%
Other || 0%

0% 5% 10% 15% 20% 25% 30%

B Most Important E2nd Most Important [E3rd Most Important E4th Most Important |

Source: Leisure Vision/ETC Institute (December 2009)



Q12. Recreation Programs That Are
Most Important to Respondent Households

Q13. Programs That Respondent Households Participate in
Most Often at Park District of Highland Park Facilities

Adult fithess and wellness brograms # 20%
. 25%
21%
VR — H%

18%

Soecial events # 17%
P 11% Percentage Gap

Between Most
Important and
Participate Most
Often at Park District
of Highland Park
Facilities Represent
Opportunities for
Market Growth

Nature programs/environmental education

Youth learn to swim programs

Tennis lessons and leagues

0% 10% 20% 30% 40%

B Q12 Most Important Programs [1Q13 Programs Participated in Most Often at Park District Facilities

Source: Leisure Vision/ETC Institute (December 2009)



Q15. Do You Think the Community Needs
Two Municipal Golf Courses?

by percentage of respondents

Yes
41%

Not provided
16%

Source: Leisure Vision/ETC Institute (December 2009)



Q15. Do You Think the Community Needs
Two Municipal Golf Courses?

by percentage of respondents

Q15a. Which Golf Course Do You Feel
Should Be Closed and Converted to
an Alternative Use?

_ Highland Park Country
Not provided Club Golf Course Sunset Valley

16% 21% Golf Course
17%

No
43%

No Opinion
62%

Source: Leisure Vision/ETC Institute (December 2009)



Q16. Level of Support for Various Alternative Uses the
Park District Could Make at a Closed Golf Course

by percentage of respondents

Develop walking and biking trails 23% 13% 17%
Upgrade and enhance indoor fitness facilities | 21% | 25%
Develop natural areas for passive use | 22% 23%
Develop an indoor athletic field house 28%‘ ‘31%
Use the site to better manage stormwater 36“%) | 23%
Develop outdoor athletic fields 29% | ‘31%
Upgrade or expand an outdoor aquatic park 22% | 3;)%
Upgrade or increase banquet/rental opportunities | 32% 3‘7%
Develop a shorter golf course/learning center ‘31% 41‘%
Develop an indoor gymnastic center 2‘8% 44‘V‘0

0% 20% 40% 60%

80% 100%

|-Very Supportive ESomewhat Supportive CINot Sure EINot Supportive |

Source: Leisure Vision/ETC Institute (December 2009)



Q17. Items Respondents Would Be Most Supportive of
Developing or Upgrading at the Converted Golf Course

by percentage of respondents who selected it as one of their top four choices

Develop walking and biking trails

Develop natural areas for passive use

Upgrade and enhance indoor fitness facilities

Develop an indoor athletic field house

24%

Upgrade or expand an outdoor aquatic park

Use the site to better manage stormwater

Develop outdoor athletic fields

Develop a shorter golf course/learning center

Upgrade or increase banquet/rental opportunities 11%

Develop an indoor gymnastic center 10%

Other 4%

14%

22%

19%

18%

32%

32%

53%

0% 10%

20%

30%  40%

50%

60%

B Most Supportive E22nd Most Supportive E3rd Most Supportive E4th Most Supportive |

Source: Leisure Vision/ETC Institute (December 2009)



Q18. Potential Improvements to Park District Lakefront
Parks That Are Most Important to Households

by percentage of respondents (multiple choices could be made)

Restrooms 55%

Swimming beach areas 54%
Walking trails

Bluff, ravine and shoreline restoration
Improved access

Food service

Picnic areas

Fishing areas

Non-power boating areas

Beach shuttle bus

Power boating areas 4%

0% 10% 20% 30% 40% 50% 60%

Source: Leisure Vision/ETC Institute (December 2009)



Q19. Level of Support for Various Actions the Park District
Could Take to Improve the Parks and Recreation System

by percentage of respondents

Improve the lakefront 24% 12% | 9%
Upgrade & enhance existing walking/biking trails 29% ‘13% 9%
Upgrade & enhance existing neighborhood parks 33%‘ 1é% 12%
Connect Skokie Bike Path w/ Heller Nature Ctr 24% | 24% | 16%
Upgrade & expand Recreation Ctr of Highland Park 23% | 24% 22%
Upgrade & enhance existing Heller Nature Center 28% | 30% 17%
Upgrade & enhance existing sports fields 30% | 28% 20%
Upgrade & enhance existing Hidden Creek Aqua Park 24%‘ 23% 30%
Upgrade/replace West Ridge Ctr as space for prgms 25% | 3‘0% | 23%
Develop a new dog park 17% | 22% | 41%
Develop a new indoor sports complex 18% 28% 3‘7%
Develop a new outdoor sports complex él% 30% 3;6%
Upgrade & enhance the existing Deer Creek Courts i?% 36% 53%
0% 20% 40% 60% 80% 100%
B \Very Supportive EBSomewhat Supportive CONot Sure EINot Supportive

Source: Leisure Vision/ETC Institute (December 2009)




Q20. Actions the Park District Could Take to Improve the Parks
and Recreation System That Households Are Most Supportive of

by percentage of respondents who selected it as one of their top four choices

Improve the lakefront

Upgrade & enhance existing walking/biking trails
Upgrade & enhance existing neighborhood parks
Connect Skokie Bike Path w/ Heller Nature Ctr
Upgrade & expand Recreation Ctr of Highland Park
Upgrade & enhance existing Hidden Creek Aqua Park
Upgrade & enhance existing Heller Nature Center
Develop a new dog park

Develop a new indoor sports complex
Upgrade/replace West Ridge Ctr as space for prgms
Upgrade & enhance existing sports fields

Upgrade & enhance the existing Deer Creek Courts

Develop a new outdoor sports complex

0%

53%
46%
35%
32%
24%
20%

17%

17%
15%
15%

13%
9%
8%
10% 20% 30% 40% 50% 60%

B Most Supportive E32nd Most Supportive E3rd Most Supportive E4th Most Supportive |

Source: Leisure Vision/ETC Institute (December 2009)



Q23. Level of Satisfaction with the Overall Value
Households Receive from the Park District of Highland Park

Very Satisfied is
higher than North
Suburb (35%),
lllinois (29%), and
National
Benchmarks
(25%)

Somewhat Satisfied

33%

by percentage of respondents

Very Satisfied
44%

Don't Know
5%

Very Dissatisfied
3%
Somewhat Dissatisfied

Neutral 4%
11%

Source: Leisure Vision/ETC Institute (December 2009)



Parks, Facilities, and Programs That
Are Most Important to Respondents

m Parks and Facilities

Walking and biking trails

Lakefront parks

Small neighborhood parks

Indoor fithess and exercise facilities
Nature center and trails

m Recreation Programs

Adult fitness and wellness
Youth sports

Youth summer camps
Special events

Adult continuing education



Presentation

m Funding support and priorities



Q21. Maximum Annual Tax Increase Respondents Would
Approve for Bonds to Pay for Major Construction and
Development Costs of Current and/or New Facilities

by percentage of respondents

$20 - $39 per year

$40 - $59 per year 12%
14%

$10 - $19 per year
16%

$60 - $79 per year
6%

$80 - $119 per year
17%

None
35%

Source: Leisure Vision/ETC Institute (December 2009)



Q21. Maximum Annual Tax Increase Respondents Would
Approve for Bonds to Pay for Major Construction and
Development Costs of Current and/or New Facilities
That Respondents Rated as Most Important

$80 to $119 per year
60%
$60 to $79 per year
$40 to $59 per year
$20 to $39 per year
$10 to $19 per year . 122%
0% 20% 40% 60%

B \Walking and biking trails ElLakefront parks EIndoor fithess and exercise BSmall neighborhood parks

Source: Leisure Vision/ETC Institute (December 2009)



Based on Survey Responses the
Following are the Top 9
Recommended Actions to Take
Over the Next 1-3 Years.



Continued emphasis on most
Important current services



Recommended Actions

= Continue concentrating attention on

maintaining existing parks. (over 90%
of households used park district parks over
the past 12 months, an exceedingly high
percentage. Upgrading and enhancing
neighborhood parks is one of the top three
actions most supported by respondent
households.)



Recommended Actions

m Continue current emphasis on the
program brochure and website for
marketing parks and recreation

programs and activities. (by a wide margin
the program brochure is considered the top
means for marketing programs. Usage of the
web-site Is the highest in the state and should
be further emphasized as more residents will
likely make use of the web.)



Recommended Actions

m Continue emphasis on overall value
of Park District of Highland Park

services. (currently respondent households
are overwhelming very satisfied or somewhat
satisfied with the value they receive from Park
District services. These ratings are
significantly higher than benchmarks of lllinois
and national park systems. Continued
realistic performance goals should be
established regarding very satisfied and
somewhat satisfied ratings.)



Most Important new Initiatives



Recommended Actions

m Continue to emphasize and improve the
top 4 facilities that are most important to

households (By a wide margin walking and
biking trails, lakefront parks, small
neighborhood parks, and indoor fithess and
exercise facilities are considered the most
Important facilities to responding households.
1-3 year action plans for these parks, trails
and faclilities should be developed.)



Recommended Actions

m A particular emphasis should be made
on improving the Lakefront with facilities

that are most important to responding

nouseholds (over 70% of responding
nouseholds indicated a need for lakefront
parks and more than 3,000 households
Indicated their needs are 50% or less being
met with low ratings for the conditions of
current lakefront parks. Improving the
lakefront parks is rated by responding as the
top priority action to take.)




Recommended Actions

m [ncrease program participation by adults
while maintaining high programming
rates for households with children
(Current program levels for households
without children are less than 1/3™ of
participation levels for households with
children. As part of this recommendation a
careful study needs to be made regarding
duplication of programs, both within and
outside of the Park District, without inhibiting
reacting to expanding markets.)



Recommended Actions

= Build consensus regarding operating 1

or 2 golf courses (The community is split
fairly equally on whether two public golf
courses are needed and nearly 2/3rds of
respondents have no opinion regarding which

course should be closed. A feasi
should be completed regarding t
and costs for maintaining two go

nility study
ne market

f courses

and the Park District and City should develop
a 1-3 year action plan regarding the courses.)



Recommended Actions

m Expand adult fithess and wellness

programs. (Adult fitness programming Is by
a wide margin the most important program
area for households. Currently the Park
District is a major program provider with
additional opportunities to grow programming.
Adult fitness and wellness programs should
be at the forefront of increasing adult
programming.)



Recommended Actions

m Based on results from the next 1-3
years of action planning consideration
should be given to the feasibility of
pursuing an annual tax increase. (65% of
households indicated they would support
some level of tax increase for the types of

parks, trails, facilities, and programs that are
most important to their household.)
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