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Park District of Highland Park
Information Technology Managed Services and Support RFP

December 22, 2023

The Park District of Highland Park is seeking proposals for Information Technology

Managed Services and Support Services for the following scope of work: managed services and
support for both the Park District’s Cisco Unified Communications System and Cisco
Firepower/Firewall. Please review the request for proposals attached in its entirety for details on
the project scope, schedule, Park District terms and conditions, and proposal instructions.

The Request for Proposal packet is also available on our website at http://www.pdhp.org/bids-
rfps/ and specifies required qualifications, scope of work, submittal instructions and a set of
proposal forms. Please note that if you intend to submit a proposal for this project, then it is
your responsibility to register with Jeremy Good via jgood@pdhp.org or (847) 579-3115.
This will identify you as a registered plan holder and therefore, you will receive any addenda that
may be issued. Addenda will be sent only to those Firms that complete such registration. The
Firm remains responsible for obtaining all addenda to the original specification.

Proposals should be e-mailed to jgood@pdhp.org.

Proposals will be received no later than Friday, January 12, 2024 at 10:00am.

Questions regarding this project or the enclosed documents can be directed to Jeremy Good at
jgood@pdhp.org or (847) 579-3115.

Sincerely,

Jeremy Good
Information Technology Manager
Park District of Highland Park
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GENERAL INFORMATION

Introduction

The Park District of Highland Park (District) is seeking to hire a Managed Service Provided (Firm)
to provide Information Technology Managed Services and Support services for both the District’s
Cisco Unified Communications system and Cisco Firepower/Firewall. Proposals should be based on
the defined requirements in Scope of Work and for an initial period of 6 to 12 months.

The District has a primary and backup Cisco Unified Communications (UC) environment consisting
of a primary and backup Call Manager (11.5), primary and backup Unity

Connection (12.5), as well as primary and backup Cisco Emergency Responder. There are 148
phones/devices across 9 locations. The District also utilizes Informacast for paging phones and IP
speakers throughout the District.

The District has 6 Firepower devices managed by Firepower Management Center:
o 2x Firepower 2110 (In HA)
o 1x Firepower 2110
o 3x Firepower 1010

Negotiations
The District reserves the right to negotiate specifications, terms and conditions which may be
necessary or appropriate to the accomplishment of the purpose of this Request for Proposal (RFP).

After a review of the proposals, and possible interviews, the District intends to enter into an
agreement with the selected Firm. If an agreement is not finalized in a reasonable amount of time as
determined by the District in its sole discretion, then the District reserves the right to negotiate with
other Firms as may best serve the interests of the District.

Reserved Rights

The District reserves the right at any time and for any reason to cancel this RFP or any portion
thereof, to reject any or all proposals, or to accept an alternate proposal. The District reserves the
right to waive any immaterial defect in any proposal. Unless otherwise specified, the District has
ninety (90) days from the published submission date to enter into an agreement with a Firm. The
District may seek clarification from a Firm at any time and failure to respond promptly is cause for
rejection.

Incurred Costs
The District will not be liable, under any circumstance, for any costs incurred by Firm in replying to
this RFP.

Award

A Firm to whom an offer is made shall be required to enter a written contractual agreement with the
District in a form approved by legal counsel for the District. This RFP and the proposal, or any part
thereof, may be incorporated into and made part of the final written agreement. The District reserves
the right to negotiate the terms and conditions of the agreement with the selected Firm. Payment by
the District may be by credit card.
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Taxes
Park District of Highland Park is not subject to Federal Excise Tax and is exempt from state and
local taxes.

Equal Employment Opportunity
Equal Employment Opportunity Clause, Section 6.1 of the Illinois Department of Human Rights
Rules and Regulations shall be a material term of this agreement.

Sustainability

The District is committed to sustainable practice that benefit our environment and the health and
safety of our customers. The Firm agrees to work with District staff if applicable on sustainable
project elements and materials.

Additional Information

Should the Firm require additional information about this proposal, please contact Jeremy Good
either by e-mail, jgood@pdhp.org or by phone 847-579-3115, no less than five (5) days prior to the
proposal opening date. ANY and ALL changes to these specifications are valid only if they are
included by written addendum to all Firms. No interpretation of the meaning of the plans,
specifications or other documents will be made orally. Failure of any Firm to receive any such
addendum or interpretation shall not relieve the Firm from obligation under this proposal as
submitted. All addenda so issued shall become part of the proposal documents. Failure to request
an interpretation constitutes a waiver to later claim that ambiguities or misunderstandings caused a
Firm to improperly submit a proposal.
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TERMS AND CONDITIONS

Firm Qualifications
All Firms must be engaged in the type of work or services as outlined in these specifications, and
meet the following qualifications:

o Experience providing requested services to equal or larger environments

o Expereince supporting clients with small maintenance windows

o Experience with Park Districts or Municipal Agencies preferred
The District reserves the right to check references to ensure that competent persons will be utilized
in the performance of the agreement.

Proposal Format
Firms shall submit items listed below. Firms lacking these completed items may not be considered
for award.
e Narrative
o Describe your general understanding of the project and your proposed approach to
achieve the project goals, including items out of scope.
o Provide information on the experience of Firm and proposed team members,
including any pertinent certifications.
o Define your SLA for the services in the defined scope.
o Define the process for the District to request changes or notify Firm of issues.
e Required Forms
o Proposal Form
o References
o Firm Profile and Qualifications Form
o Contractor’s Certification of Eligibility

We encourage Firms to include additional documentation supporting Firm’s performance record,
financial resources, experience, and reliability to execute this agreement as described herein. All
exceptions to these RFP terms and specifications must be clearly documented.

Evaluation Criteria

A committee comprised of District staff and officials will review proposals to select that proposal
which, in the sole discretion of the District, is determined to be in its best interests. The District may
still, thereafter, choose not to award any contract or to award a negotiated and modified proposal.

Timely Submissions
The receipt of proposals will cease at the date and time set forth above. Proposals received after the
scheduled date and time likely will not be considered.

Responsibility and Default

The Firm shall be required to assume responsibility for fulfillment of all items listed in this Request
for Proposals. The successful Firm shall be considered the sole point of contact for purposes of this
contract agreement.
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Change in Status
The Firm shall notify the District immediately of any change in its status resulting from any of the
following:

e Firm is acquired by another party

e Firm becomes insolvent

e Firm, voluntary or by operation law, becomes subject to the provisions of any chapter of the
Bankruptcy Act

e Firm ceases to conduct its operations in normal course of business

The District shall have the option to terminate its agreement with the Firm immediately on written
notice based on any such change in status.

Hold Harmless Clause

The successful Firm agrees to indemnify, save harmless and defend the Park District of Highland
Park, its agents, servants, employees, and each of them against and hold it and them harmless from
any and all lawsuits, claims, demands, liabilities, losses, and expenses; including court costs and
reasonable attorney’s fees for or on account of any injury to any person, or any death at any time
resulting from such injury, or any damage to property, or infringement on intellectual property rights
which may arise or which may be alleged to have arisen out of intentional, willful, negligent or
wrongful acts, in connection with the work covered by this project. The foregoing indemnity shall
apply except if such injury is caused directly by the willful and wanton conduct of the Park District
of Highland Park, its agents, servants, or employees or any other person indemnified hereafter.

Insurance Requirements

The successful Firm shall be required to keep in force, to the satisfaction of the Owner, at all times
during the performance of any work referred to above, Workers Compensation and Employer’s
Liability Insurance, Commercial General Liability Insurance, and Automobile Insurance in at least
the type and amounts as follows:

a. Workers' Compensation:
i. State: Statutory
ii. Applicable Federal (e.g., Longshoremen's): Statutory
iii. Employer's Liability
$1,000,000.00  Per Accident
$1,000,000.00 Disease, Policy Limit
$1,000,000.00 Disease, Each Employee
b. Commercial General Liability:
$2,000,000.00 General Aggregate
$1,000,000.00 Products Completed Operations Aggregate
$1,000,000.00 Personal and Advertising Injury
$1,000,000.00 Each Occurrence
$ 50,000.00 Fire Damage (any one fire)
$ 5,000.00 Medical Expense (any one person)
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c. Business Automobile Liability (including owned, non-owned and hired vehicles):
i. Bodily Injury:
$1,000,000.00 Per Person
$1,000,000.00 Per Accident
ii. Property Damage
$1,000,000.00 Per Occurrence
iii. Umbrella Excess Liability:
$2,000,000.00 over Primary Insurance
d. Professional Liability (Errors and Omissions) Insurance appropriates to the FIRM’s
profession
i. $1,000,000 Per Occurrence
ii. $2,000,000 Aggregate

Prior to beginning work, the Firm shall have to furnish the Owner with a certificate(s) of insurance
and applicable policy endorsement(s), executed by a duly authorized representative of each insurer,
showing compliance with the insurance requirements set forth above.

Sexual Harassment Policy

Pursuant to Section 2-105 of the Illinois Human Rights Act (775 ILCS 5/1-101 et. seq.) (“Act”), all
Firms to this agreement must have, prior to awarding this agreement, in effect and in force a written
sexual harassment policy.

Compliance With All Laws

Firm shall comply with all applicable laws, regulations, and rules promulgated by any Federal, State,
County, Municipal and or other governmental unit or regulatory body now in effect during the
performance of the work. By way of example, the following are included within the scope of the laws,
regulations and rules referred to in this paragraph, but in no way to operate as a limitation on the laws,
regulations and rules with which Firm must comply, are all forms of Workers Compensation Laws,
all terms of the Equal Employment Opportunity Clause of the Illinois Fair Employment Practices
Commission, the Illinois Preference Act, the Social Security Act, the Substance Abuse Prevention on
Public Works Act, Statutes relating to contracts let by units of government, all applicable Civil Rights
and Anti-Discrimination Laws and Regulations, Americans with Disabilities Act, and traffic and
public utility regulations. Firm shall also furnish without charge any affidavit or Certificate in
connection with the work covered by this agreement as required by law.

Prevailing Wage and Certified Payroll

Professional services are not subject to the Illinois Prevailing Wage Act. However, the Firm may
need to subcontract for work of a nature that is subject to the Act. To the extent that the Act applies,
the Firm agrees to pay and require every Subcontractor to pay prevailing wages as established by the
[llinois Department of Labor for each craft or type of work needed to execute the contract in
accordance with 820 ILCS 130/.01 et seq The Illinois Department of Labor publishes the prevailing
wage rates on its website at: https://www.illinois.gov/idol/Laws-Ruless CONMED/Pages/Rates.aspx
The Firm is advised that the Department revises the prevailing wage rates and the Firm has an
obligation to check the Department’s web site for revisions. The successful Firm shall prominently
post the current schedule of prevailing wages at the Contract site and shall notify immediately in
writing all of its Subcontractors, of all changes in the schedule of prevailing wages. Any increases
in costs to the Firm due to changes in the prevailing rate of wage during the terms of any contract
shall be at the expense of the Firm and not at the expense of the Owner. The change order shall be

8
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computed using the prevailing wage rates applicable at the time the change order work is scheduled
to be performed. The Firm shall be solely responsible to maintain accurate records as required by
the prevailing wage statute and to obtain and submit all such certified records to the Illinois
Department of Labor Certified Transcript of Payroll Portal at https://wwwz2.illinois.gov/idol/Laws-
Ruless/ CONMED/Pages/Certified TranscriptOfPayroll.aspx no later than the 15" of each calendar
month following a month in which construction on the project has occurred as required by Statute.
The Firm shall furnish the District confirmation that certified payroll was submitted. In lieu of
certified payroll, Firm shall submit a letter setting forth the basis upon which Firm has concluded the
Act does not apply. The Firm shall be solely liable for paying the difference between prevailing
wages and any wages actually received by laborers, workmen and/or mechanics engaged in the
Work and in every way defend and indemnify the District against any claims arising under or related
to the payment of wages in accordance with the Prevailing Wage Act.

Special Conditions

The Firm shall familiarize itself with all the agreement documents as listed in the table of contents
and he shall be responsible for all the material covered in same. No allowances will be made for
information overlooked or for negligence on the part of the Firm for not familiarizing himself with
site conditions. The Firm's signature on the proposal shall be the Owner's guarantee that the Firm
has met these restrictions.

Signature and Legibility

The prices for work and the names, addresses, and signatures of the Firm’s shall be clearly and
legibly written. Signatures shall be signed in the space provided and in compliance with all legal
requirements.

Anticipated Schedule for Solicitation

RFP Issuance Date Friday, December 22, 2023
Proposals Due No Later Than 10:00am Friday, January 12, 2023
Anticipated Date of Contract Award Wednesday, January 31, 2024
Start of Services Thursday, February 1, 2024
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SCOPE OF WORK
(Page 1 of 2)

Cisco Unified Communications System

The District has a primary and backup Cisco Unified Communications (UC) environment consisting of a
primary and backup Call Manager (12.5), primary and backup Unity Connection (12.5), as well as
primary and backup Cisco Emergency Responder. There are 148 phones/devices across 9 locations. The
District also utilizes Informacast for paging phones and IP speakers throughout the District.

The District is seeking proposals from qualified Managed Service Providers (MSP) to provide Managed
Services and Support to our Cisco phone system as well as it’s connection to Informacast including:

Managed services for adds, moves, and changes in our environment (5 or less per month on
average)

As needed, training of PDHP IT staff to handle basic adds, moves, and changes in our
environment

Confirm automated monitoring and alerts for all phone system servers and services, including
SIP gateway

Ensure overall “System Health”

Prompt patching and updating of our phone infrastructure when critical issues are identified.
Hold periodic meetings with PDHP’s IT team to assist in the development of strategic road maps
pertaining to Unified Communications and maximizing our investment

Address call quality issues for areas inside scope and make recommendation for issues out of
scope

Maintain the configuration and connection with the Informacast server.

Continual, shared documentation

Manage phone system backup

Advise on licensing and provide quotes for renewals 60 days before expiration

10
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SCOPE OF WORK
(Page 2 of 2)

Cisco Firepower/Firewall

The District has 6 Firepower devices managed by Firepower Management Center:
o 2x Firepower 2110 (In HA)
o 1x Firepower 2110
o 3x Firepower 1010

The District is seeking proposals from qualified Managed Service Providers (MSP) to provide Managed
Services and Support to our Cisco firewalls including:

Proactive alert monitoring

Confirm email alerts are configured and working

Assist with tuning malware and threat defense policies to reduce false alarms
NAT rule changes

Site to site VPN support

Client VPN support (integrated with FortiAuthentocator)

Document current configurations and any changes

Regular review of policies and alerts with PDHP IT staff

Advise on best practices

Upgrade Firepower devices to current versions

11
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PROPOSAL FORM
(Page 1 of 2)

TO: Park District of Highland Park
636 Ridge Road
Highland Park, IL 60035

FROM:

Company

Street Address

City, State, Zip

Phone

FOR: Information Technology Managed Services and Support RFP

Monthly Fee: $
(Attach any additional fee structure)

Receipt of Addenda: The receipt of the following addenda is hereby acknowledged:

Addendum No. , Dated

Addendum No. , Dated

SUBCONTRACTORS: List Name, Address, Phone and Work Assignment

12
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PROPOSAL FORM
(Page 2 of 2)

Pursuant to and in compliance with the general information, terms and conditions, scope of work, the
undersigned agrees to supply the product in the quantities/perform all work in accordance with these
contract documents for the prices and/or amounts specified herein in the Fee Proposal attached.

All amounts shall reflect the Firm’s complete and thorough understanding of conditions which might
affect the proposal. All amounts shall reflect the Firm’s complete and thorough understanding of any
and all provisions, restrictions and requirements of these contract documents including any proposal
guaranties, proposal form signatures, project meetings or other proposal requirements.

The Owner reserves the right to accept any part, or all of any proposal, and to reject any and all or parts

of any and all proposal. Any proposal which contains items not specified, or which does not complete
all the items scheduled for proposal, shall be considered informal and may be rejected on this basis.

BY:

Name and Title of Authorized Agent

Authorized Signature

Date

13
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REFERENCES

Please include at least three (3) references with which the Firm has completed similar work of
approximate magnitude required under this contract.

Project Name

Project Location

Contact Person

Telephone Number/E-Mail

Project Completion Date

Project Name

Project Location

Contact Person

Telephone Number/E-Mail

Project Completion Date

Project Name

Project Location
Contact Person

Telephone Number/E-Mail

Project Completion Date

Project Name

Project Location

Contact Person

Telephone Number/E-Mail

Project Completion Date

Project Name

Project Location

Contact Person

Telephone Number/E-Mail

Project Completion Date
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FIRM PROFILE AND QUALIFICATIONS
(Page 1 of 2)

Name

Address

City, State, Zip Code

Contact Person

Telephone Number E-Mail
# of Employees Annual Sales #
Firm’s organization has been in business under its present business name for years.

Firm’s organization has had experience in work comparable with that required under the
proposed contract:

as a prime contractor years;

as a subcontractor years.

The following Firm’s employees will be involved with the proposed contract:

Name

Position

Years of Experience

Responsibility/Task

Name

Position

Years of Experience

Responsibility/Task

Name

Position

Years of Experience

Responsibility/Task

Firm may attach additional project detail to demonstrate ability to successfully complete work
comparable with that required under the proposed contract.

15
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FIRM PROFILE AND QUALIFICATIONS
(Page 2 of 2)

Within the past ten (10) years, has your firm, any officer or other individual employed by your
firm, been the subject of any administrative or judicial proceeding for alleged violations of any
law, or any rule or regulation of any governmental body. If yes, please provide a detailed
explanation of the proceeding, including the nature of the charge or claim, the disposition of the
matter and the specific individuals/entities involved.

Within the past ten (10) years, has your firm been the subject of any other type of claim,
including by way of example and not limitation, for breach of contract? If yes, please provide a
detailed explanation of the proceeding, including the caption, claimant, court or other dispute
forum, nature and disposition of the claim.

Has your firm ever been terminated prior to completion of its services from any project? If yes,
please provide a detailed explanation, including the identities of all entities and individuals
involved, the nature of the services which your firm was to provide, the individuals who were
assigned to prove the services and the reason given for the termination

16
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CONTRACTOR’S CERTIFICATION OF ELIGIBILITY

In Compliance 720 ILCS 5/33E-11:

a(n)

Print name of Contractor Individual, Partnership, Corporation

as part of his bid or proposal on the above referenced Contract, hereby certifies that the Contractor is not
barred from bidding on the above referenced contract or entering into a contract with the Park District of
Highland Park as a result of a violation of either Section 33E-3 Bid-rigging or 33E-4 Bid-stating of Article
33E of the Illinois Criminal Code, 720 ILCS 5/33E-1, et. seq., as amended.

Date
Contractor
By:
Its:
Title
STATE OF ILLINOIS )
) SS

COUNTY OF )

I, the undersigned, a notary public in and for the State and County aforesaid, hereby certify that
appeared before me this day in person and, being first duly sworn on oath, acknowledged that he/she is
authorized to act on behalf of Contractor, and that he/she executed the foregoing certificate as his/her
free act and deed and as the act and deed of Contractor.

DATED: , 2024
Notary Public

[Notary Seal]
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SAMPLE CONTRACT

The Park District of Highland Park executes an Independent Contractor Agreement for all work. A sample
of the Independent Contractor Agreement is provided on the following pages.

18
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INDEPENDENT CONTRACTOR AGREEMENT
FOR. PROFESSIONAL AND OTHER SERVICES

THIS AGREEMENT entered into by and between <NAME OF THE FIRM> (hereafter “FIRM™)
and THE PARK DISTRICT OF HIGHLAND PARK (hereafter “"AGENCY™).

WHEREAS, FIRM will be performing services and work for AGENCY in accordance with the
following: Request for Proposal <NAME OF SERVICES REQUESTED= dated <DATE (long
form 1e. July 25, 2011 (hereafter “RFP™); the documents referenced therein; FIRM s Proposal
in response to the RFP for <NAME OF SERVICES REQUESTED:= (hereafter “Proposal™); all
of which are attached hereto and incorporated herein as Exhibit A;

WHEREAS, Exhibit A, together with this document, collectively comprise the agreement of the
parties and are hereafter referred to as the “Agreement”™; and

WHEEREAS, FIRM mav have subcontractors, material suppliers and one or more emplovees
engaged in the performance of said work; and

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein
contained, and other good and valuable consideration received and to be recerved, FIRM hereby

agrees:

. To comply with all applicable laws, regulations, and rules promulgated by any Federal, State,
Countv, Municipal and or other governmental unit or regulatory body now in effect during the
performance of the work. By way of example, the following are included within the scope of the
laws, regulations and rules referred to in this paragraph, but in no way to operate as a limitation on
the laws, regulations and rules with which FIRM must comply, are all forms of Workers
Compensation Laws, all terms of the Equal Employment Opportunity Clause of the Illinois Fair
Employment Practices Commission, the Illinois Preference Act, the Social Security Act, Statutes
relating to contracts let by units of government, all applicable Civil Rights and Anti-Discrimination
Laws and Regulations, and traffic and public utilitv regulations.

. Tothe fullest extent permitted by law, to waive any and all rights of contribution against AGENCY
and fo indemmnify and hold harmless AGENCY and 1tz officers, officials, emplovees, volunteers
and agents from and against all claims, damages, losses and expenses, including, but not limited
to, legal fees (attorneys and paralegals fees, expert fees and court costs) arising out of or resulting
from the performance of FIRM's work, provided that any such claim  damage, loss or expense is
attributable to bodily mjury, sickness, disease or death, or mnjury to or destruction of property, other
than the work itself, including the loss of use resulting therefrom, or is attributable to misuse or
improper use of trademark or copvright protected material or otherwise protected intellectual
property, to the extent 1t 1s caused in whole or in part by any wrongful or negligent act or omission
of FIRM, any Subcontractor, anyvone directly or indirectly employed by any of them or anyone for
whose acts any of them may be liable. Such obligation shall not be construed to negate, abridge
or otherwise reduce any other right to indemmity which AGENCY would otherwize have. FIRM
shall similarly, protect, indemnify and hold and save harmless, AGENCY, its officers, officials,
employee, volunteers and agents against and from any and all claims, costs, causes, actions and

age 1 of &
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expenses, including, but not limited to, legal fees, incurred by reason of FIRM's breach of any of
its obligations l.t[ldE:I’ or FIRM’s default of any provisions of the Contract. The indemnification
obligations under this paragraph shall not be limited 1n any way by any limitation on the amount
of type of damages, compensation, or benefits pavable by or for FIRM or any Subcontractor under
Workers Compensation or Disability Benefit Acts or Emplovee Benefit Acts.

3. Tokeep in force, to the satisfaction of AGENCY at all times during the performance of any work
referred to above, Workers Compensation and Fmplover's Liability Insurance, Commercial
General Liability Insurance, Automobile Insurance, and Professional Liability Insurance in at least
the type and amounts az follows:

a. Workers' Compensation:
1. State Statutory
1. Applicable Federal (e.g., Longshoremen's): Statutory
11. Employer's Liability
$1.000,000.00  Per Accident
$1.000,000.00  Disease, Policy Limit
51,000,000.00  Disease, Each Employee
b. Commercial General Liability:
$2,000,000.00 General Aggregate
$1,000,000.00 Products Completed Operations Aggregate
$1,000,000.00 Personal and Advertising Injury
$1,000,000.00 Each Occurrence
$ 5000000 Fire Damage (any one fire)
$ 500000 Medical Expense (any one person)
c. DBusiness Automobile Liability (including owned, non-owned and hired vehicles):
i. Bodily Injury:
$1 .000,000.00 Per Person
$1.000,000.00 Per Accident
1. Property Damage
£1,000,000.00 Per Occurrence
i1, Umbrella Excess Liability:
32,000,000.00 over Primarv Insurance
d. Professional Liability (Errors and Omissions) Insurance appropriates to the FIRM's
profession
i. $1.000,000 Per Occurrence
. $2.000,000 Aggregate

4. Tohave all policies of insurance purchased or maintained in fulfillment hereof name the AGENCY
as an additional insured thereunder and the FIRM shall provide AGENCY with a certificate(s) of
msurance and applicable policy endorsement(s), executed by a duly authorized representative of
each mnsurer, showing compliance with the imsurance requirements set forth above. No such policy
of msurance shall have a deductible or self-insurance retention amount m excess of $5,000.00 per
occurrence.  All insurance shall be written on an “occurrence” basis rather than a “claims-made™
basis. Failure of AGENCY to demand any certificate, endorsement or other evidence of full
compliance with these insurance requirements or failure of AGENCY to identify a deficiency from
evidence that 1s provided shall not be construed as a watver of FIRM s obligation to maintain such
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msurance. The FIRM agrees that the obligation to provide the msurance required by these
documents 15 solely its responsibility and that this 15 a requirement which cannot be waived by any
conduct, action, inaction or omission by the AGENCY. Upon request, the FIRM will provide
copies of any or all policies of insurance maintained in fulfillment hereof.

AGENCY shall have the right, but not the obligation, of prohibiting FIRM or any subcontractor
from entering the project site until such ceriificates or other evidence that mnsurance has been
placed in complete compliance with these requirements 1s recerved and approved by AGENCY.

Failure to maintain the required insurance may result in termination of this Contract at AGENCY s
option.

. FIEM shall cause each consultant employed by FIEM to purchase and maintain insurance of the
tvpe specified above. When requested by the AGENCY, FIRM shall furnish copies of

certificates of insurance evidencing coverage for each consultant.

. For any claims related to this contract, FIRM insurance coverage shall be primary insurance as
respects the AGENCY, its officers, officials, emplovees, and volunteers. Anv msurance or self-
mnsurance maintamed by the AGENCY, 1ts officers, officials, emplovees, or volunteers shall be
excess of the FIRM msurance and shall not contribute with 1t

. Nothing contained in this Contract is to be construed as limiting the liability of FIRM, the liability
of any Subcontractor or any tier or either of their respective insurance carriers. AGENCY does
not, i any way, represent that the coverages or limits of insurance specified is sufficient or
adequate to protect AGENCY, or FIEM, but are merely munimums. The obligations of FIEM to
purchase insurance shall not, in any way, limit its obligations to AGENCY i the event that
AGENCY should suffer an injury or loss in excess of the amount recoverable through insurance,
or any loss or portion of a loss which 15 not covered by FIRM's insurance.

. In the event FIEM fails to furnish and maintain the msurance required by this Contract, the
AGENCY  upon 7 days written notice, may purchase such insurance on behalf of FIRM, and FIRM
shall pay the cost thereof to the AGENCY upon demand or shall have such cost deducted from
any payments due FIRM. FIRM agrees to furtish to the AGENCY the information needed to
obtamn such insurance.

. All insurance provided by FIRM shall provide that the insurance shall apply separately to each
nsured agamnst whom a claim is made or a suit 13 brought, except with respect to the limits of the
nsurer's liability.

10. All insurance provided by FIRM shall be placed with msurers with a current A M. Best’s rating of

no less than A: VII using the most recent edition of the A M. Best's Key Rating Guide. If the
Best's rating is less than A VII or a Best's rating 15 not obtained, AGENCY has the right to rgject
insurance written by an insurer it deems unacceptable.
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All certificates shall provide for 30 days written notice to owner prior to the cancellation or
material change of any insurance referred to therein writien notice to AGENCY shall be certified
mail, return receipt requested.

AGENCY reserves the right to modify these requirements herein, including limits, based on the
nature of the risk, prior experience, insurer, coverage, or other special circumstance.

FIRM agrees to furnish any affidavit or Certificate in connection with the work covered by this
agreement as required by law.

FIRM grants to AGENCY, in perpetuity, a license to use the drawings, specifications and other
work products of FIRM and its consultants for its own purposes. Reuse of any of the drawings,
specifications or other work products of FIRM and its consultants without the written consent of
FIRM, and/or the consultant, as the case mav be, shall be at the risk of the AGENCY and
AGENCY agrees to indemmify, defend and hold harmless FIRM, and/or its consultant, as the case
may be, from all claims, damages, and expenses, including attornevs’ fees, ansing out of such
unaunthorized reuse. AGENCY shall endeavor to give FIRM prior written notice of AGENCY s
intent to reuse any work products.

AGENCY may terminate this Agreement for cauze upon 24 hours written notice of breach to FIRM
and for conventence and without cause upon not less than seven days’ written nofice to FIEM. In
the event of termination for other than cause, FIRM shall be compensated for services performed
prior to termination (applving a pro-rata apportionment to the anficipated schedule of services)
together with Reimbursable Expenses then due.

To the extent that the Prevailing Wage Act applies (and it does not apply to professional
services), FIRM agrees to pay and require every Subconitractor to pay prevailing wages as
established by the [llinois Department of Labor for each craft or type of work needed to execute
the contract in accordance with 820 ILCS 130/.01 et seq. The Illinois Department of Labor
publishes the prevailing wage rates on its website at: hitps:/'wiww.illinois gov/idol/Laws-
Rules/CONMED)/Pages/Rates aspx FIRM 1z advised that the Department revizes the prevailing
wage rates and the FIRM has an obligation to check the Department’s web site for revisions.
FIRM shall prominently post the current schedule of prevailing wages at the Contract site and
shall notify immediately in writing all of 1ts Subcontractors, of all changes in the schedule of
prevailing wages. Any increases in costs to FIRM due to changes in the prevailing rate of wage
during the terms of any contract shall be at the expense of FIEM and not at the expense of the
AGENCY. The change order shall be computed using the prevailing wage rates applicable at the
time the change order work 1s scheduled to be performed. FIEM shall be solely responsible to
maintain accurate records as required by the prevailing wage statute and to obtain and submit all
such certified records to the Illinois Department of Labor Certified Transcript of Payroll Portal at
https-warw2_illineds zoviidol/ Laws-Rules/ CONMED Pages/Certified TranscriptOfPavroll aspx
as required by Statute. FIRM shall fumish AGENCY confirmation that certified pavroll was
submitted. FIRM shall be solely liable for paying the difference between prevailing wages and
any wages actually received by laborers, workmen and/or mechanics engaged in the Work and in
every way defend and mdf:mmﬁ AGENCY against any claims arnsing under or related to the
payment of wages in accordance with the Prevailing Wage Act.
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17. FIRM agrees to maintain, without charge to the AGENCY, all records and documents for projects
of the AGENCY i compliance with the Freedom of Information Act, 5 ILCS 140/]1 et seq. In
addtion, FIRM shall produce records which are responsive to a request recerved by the AGENCY
under the Freedom of Information Act so that the AGENCY may provide records to those
requesting them within the time frames required. If additional time 1s necessary to compile records
in response to a request, then FIRM shall so notify the AGENCY and if possible, the AGENCY
shall request an extension so as to comply with the Act. In the event that the AGENCY is found
to have not complied with the Freedom of Information Act due to FIRM s failure to produce
documents or otherwise appropriately respond to a request under the Act, then FIRM shall
mndemnify and hold the AGENCY harmless, and pay all amounts determined to be due including
but not limited to fines, costs, attomeys” fees and penalties.

ITIS MUTUALLY UNDERSTOOD AND AGREED that FIRM shall have the full control of the
ways and means of performing the work referred to above and that FIRM or its emplovees, representatives
or Subcontractors are in no sense employvees of AGENCY., it being specifically agreed that FIRM bears
the relationship of an independent FIRM to AGENCY.

This agreement shall be in full force and effect from the day of
20 until such time as 1t 15 terminated by AGENCY.
PARK DISTRICT OF HIGHLAND PARK <NAME OF FIRM=>
Signature Signamie
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