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« These results are based on a survey of n=403 residents within the Park District of Highland Park (PDHP) boundaries,
conducted between May 20t and June 25th, 2025.

» Survey invitations were sent via email and USPS to a sample of PDHP households within the five communities. Respondents
had the option to reply online, by hard copy (printed/mailed questionnaires), or by phone.

MAILED PHONE
ONLINE QUESTIONAIRE INTERVIEW
n= 378 25 0

« The respondent data for the n=403 surveys were weighted to match US Census targets for Highland Park by region, gender,
age, race/ethnicity, homeownership vs. renter status, and presence of children under age 18 in the household.

+ The maximum margin of error for a sample of n=403 respondents is +/- 4.9% (at the 95% confidence level).*
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Male 44% < 5 years 23%
Female 54% 5-9 yrs. 19%
Other/self-describe 2% 10-19 yrs. 16%
White 87% 30-44 yrs. 16%
African American/Black 3% 45+ yrs. 11%
Asian 8% Meanyaverage | 19.0 yrs.
% Yes 13% 35-44 15%
% Yes 32% 60 to 69 19%
<$75,000 12% Mean/average age 56.6
$75,000-$124,999 15%
$125,000-$199,999 16%
$200,000-$299,999 19%
$300,000+ 24%
Refused/NA 14%
g\‘ * Weighted to align with US Census data for Highland Park
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Regional Distribution of
n=403 Respondents *
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Overall Esteem (0-10 scale) with Park District of Highland Park
Average
Rating
2025 EE:I79M 6% 17% 33% 7.7
2019 8% 7% 19% 28% 7.6
m Dislike (0-4) Neutral (5) Somewhat favorable (6-7) Very favorable (8) mHighest regard (9-10)
o )
\ Q1. Please give your overall opinion of the Park District of Highland Park (PDHP) using the 0-10 scale below. If you are not familiar enough to offer an opinion, please mark "Unfamiliar’

aqQity

%

Unfamiliar

6%

129%
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Avg. (mean) Rating:

86% —
Favorable

7.7

17%
6%

PDHP
2025

Overall Esteem (0-10 scale): Benchmark Comparisons

8.1 8.2 7.7 7.9 5.8
49%
63% —
90% ) 929, 88% ] 90% —
25%
24% 29% 20%
Lol 16%
~ 5o - 5% 7 179
nifm 10%
Glencoe PD Glenview PD Wilmette PD Nearby PD Statewide
2024 2022 2022 Benchmark Benchmark
2022* 2022*

m Highest regard (9-10)
Very favorable (8)
Somewhat favorable (6-7)
Neutral (5)

m Dislike (0-4)

Most Recent | ) Less Recent

* 2022 IAPD statewide survey results. Benchmark comparisons with neighboring park districts/agencies include Highland Park, Highwood, Lake Forest, Lake Bluff, Deerfield, Northbrook, Glenview, Wilmette,

~
\aQity

Kenilworth, and Winnetka.
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Positives for PDHP
(top multiple open-ended responses, n=346)

Number/variety of programs 25%

Parks are well-maintained, clean 19%

All is well-maintained/managed 11%
Number/variety of parks

Friendly staff

Rec Center

Appreciate the parks/open space, gen. 8%
PP parks/open space, g 0 B PARKS/PLAYGROUNDS/TRAILS (45%)

Number/vraiety of facilities 8% ADMINISTRATION (41%)
B PROGRAMS/ACTIVITIES (40%)

S WS S

Number/condition of trails 6%
B FACILITIES (25%)

Reasonable fees 6%

Quality of classes/programs 6%
DK/not familiar enough, nothing 1%

Q2. What do you like about the Park District of Highland Park (PDHP), or what does it do well? (multiple open-ended responses)
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Dislikes/Improvements for PDHP
(top multiple open-ended responses, n=319)

Costs/Fees 13%
Better scheduling/hours
Dog issues (off-leash, lack of cleanup)
More/better outreach, communications 4%
Inefficent spending, waste 4%

Safety at parks (inc. bikes/ebikes) 3%

More amenities (benches, bathrooms, etc.) 3%
Better park upkeep 3%
Dislike website/online registration 3% ADMINISTRATION (38%)
More/better youth programs P10 B PARKS/PLAYGROUNDS/TRAILS (25%)

More programs for adults/seniors L/ B PROGRAMS/ACTIVITIES (20%)

B FACILITIES (20%)
Lack of parking at facilities, gen. L/

Too many pickleball courts L7

" DK/not familiar enough, nothing 13%

aQ i ty Q3. What do you dislike about the Park District of Highland Park, or what could it improve? (multiple open-ended responses)
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Does Your Household Feel Properly Represented/Included Within the PDHP’s Offerings?

Overall

Men

Women
EYes ENo

Children in household

No children in household

‘ ‘ Q11. The Park District of Highland Park is committed to being an ally for inclusion and equitable access, where everyone is afforded the same rights and opportunities that result in a sense of belonging by providing
access and opportunities to everyone, regardless of social/financial/ethnic background, gender, age, sexual orfentation, or physical ability. Do you believe that your household and its interests are properly
a Q | ty represented and included in the Park District of Highland Park and its offerings?
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2025

2019

\aQity

PDHP Overall Value

Value of PDHP Offerings (0-10 scale)

Avg. (0-10)

Score

18% 18% 17% 32% 6.8
19% 22% 17% 299, 6.9

® Poor value Average Good value ® Great value m Excellent value
(0-4) (5) (6-7) (8) (9-10)

Q28. Thinking about the programs, parks, facilities, and services that the Park District provides, please rate the overall value that it represents given its 6.8% share of property taxes.

10
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Overall Value (0-10 scale): Benchmark Comparisons

Avg.
(mean)
Rating:

m Excellent (9-10)

67% _ co0, 53% u Great Value (8)
Positive 0/ — 76% — °7 Good Value (6-7
Value 79% 6% 20% €7
Average (5)
18% 24% ® Poor Value (0-4)
— 22% 20% g
= 24%
°
PDHP Glencoe PD Glenview PD Nearby PD Statewide
2025 2024 2022 Benchmark Benchmark
2022%* 2022*

Most Recent | ) Less Recent

* 2022 IAPD statewide survey tested a 5% share to park districts as the statewide average. Benchmark comparisons with neighboring park districts/agencies include Highland Park, Highwood, Lake Forest, Lake
" Bluff, Deerfield, Northbrook, Glenview, Wilmette, Kenilworth, and Winnetka. Glencoe PD tested an 8% property tax share. Glenview PD tested a 7.8% property tax share.
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Usage of PDHP Park/Facility in Past Year

o, 70—

Locations Visited or Used in Past
Year (top responses*)

PARKS/TRAILS/OPEN SPACE

Sunset Woods Park

Rosewood Swimming Beach

The Preserve of Highland Park

Danny Cunniff Park

Other beaches (Millard, Moraine, Park Ave.)
Larry Fink Park

Other neighborhood park (various)

West Ridge Park

Dog beach at Moraine Park

Olson Park

Dog park at Larry Fink Park

Dog park (winter) at HP Golf Learning Center

FACILITIES

Recreation Center of Highland Park

Heller Nature Center

Hidden Creek Aqua Park

West Ridge Center

Centennial Ice Arena (skating, gymnastics)

Park Ave. Boating Facility/North Shore Yacht Club
Deer Creek Racquet Club

HP Golf Learning Center (driving range)

Sunset Valley Golf Club

River's Edge Adventure Mini Golf

%0 Reporting

(n=371)
NET: 96%

NET: 87%

73%
58%
42%
34%
33%
27%
27%
24%
19%
14%
12%

4%

63%
30%
30%
25%
22%
21%
19%
19%
18%

9%

12
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Significant Differences: Facility and Park Usage by Region
. Region
PI?I-!P Parks/Facilities Recently n
Visited/Used (top responses)
NE NW SE SW
Overall (row) % of Respondents 403 13% 33% 45% 9%
PARKS/TRAILS/OPEN SPACE
Sunset Woods Park| 266 10% (38%) 45% 7%
Rosewood Swimming Beach| 229 9% 30% 64-% 7%
The Preserve of Highland Park| 763 10% G4% 43% 4%
Danny Cunniff Park 140 13% 38% 43% 7%
Other beaches (Millard/Moraine/Park Ave.) 108 14% 34% 45% 7%
Larry Fink Park | 88 0% 24% 659 12%
Other neighborhood parks 117 16% 41% 35% 8%
West Ridge Park 88 9% 34% 31% 6%
FACILITIES
Recreation Center of Highland Park | 223 14% 34% 46% 6%
Heller Nature Center 118 12% 36% 41% 11%
Hidden Creek Aqua Park | 133 11% 27% 51% 10%
West Ridge Center | 96 9% 30% 43% ({ER)
Centennial Ice Arena 85 14% 37% 44% 6%
Park Ave. Boating Facility/NS Yacht Club 62 21% 38% 31% 11%
Deer Creek Racquet Club 65 6% 24% 65% 5%
HP Golf Learning Center (driving range) 60 4% @@ 40% 4%
Sunset Valley Golf Club 57 18% 31% 48% 3%
A
\aQity

o = statistically higher regional response at the 95% confidence level
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Most Frequently Used PDHP Parks/Facilities: Top Responses*

Sunset Woods Park 14% =23% Top Two

Rosewood Swimming Beach 8% =18%

Recreaction Center of HP 8% =17%

The Preserve of HP 6% =10%
Larry Fink Park 6% =6%
West Ridge Center 5% =6%
Other beaches** T/ =9%

Danny Cunniff Park kL7 —6% ® Most Used

2nd Most Used

Deer Creek Racquet Club L’ =6%

Q5. Which park or facility do you use most often? Second most often?
*All other locations cited by no more than 5% as a “top two” most frequently-visited location ** (Millard, Moraine, Park Ave. beaches)

14
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Overall experience

Safety

Cleanliness,
maintenance and
upkeep

2025
2019

2025
2019

2025
2019

2025
Access (parking,
paths, entrances) 2019
Service for PDHP 2028
Staff 2019
. H H 1 -
" Dissatisfied (0-4)

Satisfaction with PDHP Parks/Facilities (0-10 scale)

Avg. (0-10
Rating

16% 23% 54% 8.3
Wie  16% 28% 49% 8.2
Bs5e 13% 15% 65% 8.6
W 12% 20% 61% 8.6
11% 21% 60% 8.5
16% 23% 51% 8.0

L(Y4% 9% 21% 60% 8.4
7% 15% 18% 55% 8.1
12% 12% 15% 56% 8.2
12% 13% 17% 54% 8.1
Neutral (5) Somewhat Satisifed (6-7) m Very Satisfied (8) m Completely Satisfied (9-10)

\ : Q7. Thinking about the PDHP parks and facilities that you have visited in the past year, please rate your satisfaction (0-10 scale) with....
aQuty (%s under 4% are not shown)

15
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Top Reasons for Dissatisfaction: PDHP Facility/Park/Staff Experience (n=73 respondents)

Staff/instructor issues, general
Park upkeep/amenities, general
Renovation projects taking too long
More accommodations for those with special needs
Costs/fees

Safety concerns

Rosewood Beach

Sunset Park

Other beaches (non-Rosewood)
Rec Center/Park Fitness

Centennial Ice Arena

Olson Park

Deer Creek Racquet Club

Hidden Creek Aquatic Park

aqQity

16
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Q9. Why haven't you used/ visited PDHP locations in the past 12
months? (multiple responses from n=32 non-users/non-visitors)

Q9. Why haven't you used/ visited PDHP locations more often in the
past 12 months? (multiple responses from n=369 recent users)

No children at home
Too busy/no time
Just not interested, nothing of interest

Costs/fees too high

Use others/Go elsewhere for recreation

Unfamiliar with PDHP parks/facilities [JJJj n=3

No amenities/activities for desired age . n
group

Inconvenient hours/schedule . n=2

=2

Location/transportation issues I n=1
Poor quality/condition
Concerned about security/safety

Dislike PDHP/bad experience

= = =
I} Il I}
o o o

" No reason/NA

\aQity

17
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Level of Demand/Need for Indoor Facilities

Fine arts space for art, ceramics, etc. 35%

Indoor warm water therapy pool 32%

Rental rooms for private parties, meetings 22%

Gymnasium for basketball, volleyball, etc. 16%

Indoor sports training facility for baseball, softball, sports

(o)
agility, etc. L

Indoor ice rink 15%

Indoor artificial turf game fields for soccer, lacrosse, football,

0,
etc. 9%

Other 8%

None of the above/NA 29%

4

\a Q i ty Q14. Below, please indicate if you or any household member uses or has a need or interest in the following indoor recreational facilities. 18
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100%

60%

Level of Demand

40%

Demand (% Currently
Using/Interested in Using)

20%

0%

\aQity

Gap Analysis: Demand and Availability of Indoor Facilities

High Priority Gaps

Meeting High Demand

0%

Meeting Demand: % Saying Interest is Mostly/Completely Being

Degree of Meeting Demand/Interest

Met (scores of 4+ on a 1-5 scale)

__________________________________________ .
|
|
Warm water I
therapy pool Fin‘e arts space :
|
* Rental |
rooms :
|
n * |
Sports training |
Artifical turf ‘ fac|||ty ‘ |
game fields Gym Ice rink :
L 2 |
|
Low Priority Gaps : Exceeding Demand
20% 40% 60% 80%

100%

19
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Top Priority for Indoor Facilities

Fine arts space for art, ceramics, etc. 16%

Indoor warm water therapy pool 13%

Rental rooms for private parties, meetings 8%

Indoor ice rink

Indoor sports training facility for baseball, softball,

(o)
sports agility, etc. e

Indoor artificial turf game fields for soccer, lacrosse,

0,
football, etc. e

S

Gymnasium for basketball, volleyball, etc. BeciZ

Other

None of the above/NA 41%

2
S

4

\a Q i ty Q15. Of the indoor recreation facilities listed above, please indicate the one that you think should be a top priority for the Park District of Highland Park to provide, add or improve. 20
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Level of Demand/Need for Outdoor Facilities

Aquatic park and pool 54%%
Mini golf 32%
Water splash pad at a community park 31%
Outdoor fitness court/stations 28%
Covered Top Tracer golf facility 20%
Outdoor ice rink (winter) 18%
Clay tennis courts 17%

Paddle tennis (outdoor platform) 17%

Artificial outdoor sports fields for flag football, soccer,

1
lacrosse, etc.

Baseball/softball fields 10%

Other 18%

I Ho
8

None of the above/NA 17%

QI12. Please indicate if you or any household member uses or has a need or interest in the following outdoor recreational facilities.

21
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Gap Analysis: Demand and Availability of Outdoor Facilities

100%

High Priority Gaps Meeting High Demand

80%

60% Aquatic park/

pool

Level of Demand

40%

Demand (% Currently
Using/Interested in Using)

Local splash
V'S pad Fitness stations

*

¢ Mini-golf

Top Tracer
20% facility @
* @Clay tennis courts ? Paddle (platform) tennis
Winter ice |
rink * I
Turf sports fields :
|
|

@ Base-/Softball diamonds

Low Priority Gaps Exceeding Demand

0% 20% 40% 60% 80% 100%

0%

Degree of Meeting Demand/Interest

@\ RS O Meeting Demand: % Saying Interest is Mostly/Completely Being
aqQity Met (scores of 4+ on a 1-5 scale)
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Top Priority for Outdoor Facilities

Aquatic park and pool 14%
Water splash pad at a community park 10%
Outdoor fitness court/stations 7%
Clay tennis courts 7%

Covered Top Tracer golf facility 7%

Artificial outdoor sports fields for flag football,
soccer, lacrosse, etc.

5%
Outdoor ice rink (winter) - 3%

Paddle tennis (outdoor platform) . 2%

Mini golf 2%
Baseball/softball fields .z%

Other (e.g., pickleball, dog parks, trails, basketball) 9%

None are priorities/NA 31%

Q13. Of the outdoor recreational facilities listed above, please indicate the one that you think should be a top priority for the Park District of Highland Park to provide, add or improve.

23
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Program/Event Participation in Past Year
Reasons for Not Participating in
Programs/Events (n=111) .
No kids in HH 53%
Especially... Nothing of interest 28%

« Ages 35-60 (84%)

« Lived in Highland Park 10-19 years (87%)

* HH income $200k-$299k (89%)

« Children in household (92%, vs. 61% of
those without children)

Too busy, no time 20%

Unfamiliar with

0,
offerings no

Too expensive REL

Go elsewhere 130

& g RSO Q19. In the past 12 months, have you or household members participated in Park District of Highland Park recreation programs, activities, memberships, or community events?
anty Q20. [IF Q19=NO] Why haven’t you participated in a Park District recreation program recently?
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Satisfaction with PDHP Programs/Events (0-10 scale)

Avg. 0-10 Rating:

m Completely Satisfied (9-10)

m Very Satisfied (8) 18%
15%
Somewhat Satisifed (6-7)
300/0 210/0
Neutral (5) 250/
m Dissatisfied (0-4)
9%
Overall satisfaction Variety of adult Variety of youth
with quality of program options program options during
program/event during non-work hours non-work hours
(evenings, weekends) (evenings, weekends)
™
\anty Q21. Rate your satisfaction with PDHP programs in terms of...

Program Satisfaction

Reasons for Dissatisfaction with PDHP
Programs/Events (n=91)

Non-work hours
(evenings, weekends)

Better hours, more
availability

Poor quality

=260
instruction, programs 26%

3% Swimming

Prefer other providers

Gymnastics

Too expensive

More space/fields
needed

25

Q22. If you are dissatisfied with any Park District program or event, or have selected another provider for similar activities, please explain which one(s) and why.
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Level of Demand/Need for Program Options

Community festivals/events 59%
Learn to swim programs (all ages) 16%
Early child enrichement programs (under age 5) 12%
Sports/athletics for grades K-5 (ages 5-10) 19%
Non-sports/athletics for grades K-5 (ages 5-10) 16%

Sports/athletics for grades 6-8 (ages 11-13) 10%

Non-sports/athletics for grades 6-8 (ages 11-13) -8%
Sports/athletics for grades 9-12 (ages 14-18) |7 %
Non-sports/athletics for grades 9-12 (ages 14-18) -6%
Sports/athletics for ages 18-54 29%
Non-sports/athletics for ages 18-54 27%
Sports/athletics for ages 55+ 33%

Non-sports/athletics for ages 55+ 33%

None of the above/NA 14%

Q23A. Below, please indicate if you or any household member uses or has a need or interest in the following programs. 26
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Gap Analysis: Demand and Availability of Program Options

100%

High Priority Gaps Meeting High Demand

80%

Events/ festivals

i

|

I

I

|

|

|

|

|

|

I

I

|

|

|

9 |
60% 'S I
|
I
I

Sports

40% Non-sports ages 55+

ages 55+

Demand (% Currently
Using/Interested in Using)
Level of Demand

|

|

|

|

|

Sportg ages 18-54 i
Non-sports ages 18-54‘ :
|

|

|

Sports K-5
20% Earlv child Learn to
arly cni swim 'S
enrichment Non-sports K-5
Sports L 4 * |
grades 9-12 4 . Sports ¥Non-sports grades 6-8
0% 20% 40% 60% 80% 100%

Degree of Meeting Demand/Interest

@\ RS O Meeting Demand: % Saying Interest is Mostly/Completely Being
aqQity Met (scores of 4+ on a 1-5 scale)
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Top Priority for Program Options

Community festivals/events

Learn to swim programs (all ages) - 4%
Early child enrichement programs (under age 5) . 3%
Sports/athletics for grades K-5 (ages 5-10) . 3%
Non-sports/athletics for grades K-5 (ages 5-10) -4%
Sports/athletics for grades 6-8 (ages 11-13) I1°/o
Non-sports/athletics for grades 6-8 (ages 11-13) l 2%
Sports/athletics for grades 9-12 (ages 14-18) I1°/o
Non-sports/athletics for grades 9-12 (ages 14-18) 0%
Sports/athletics for ages 18-54
Non-sports/athletics for ages 18-54 - 4%

Sports/athletics for ages 55+
Non-sports/athletics for ages 55+

None of the above/NA

Q24. Of these programs, please select the one that you think should be a top priority for the Park District of Highland Park to provide, add or improve.

28
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Support/Opposition: Unfunded New/Improved Rec Facilities

Total %
Support
Add/Complete the stairway cor:sr;ccttl'ng Central Park to Park Avenue ! 10% 44% 88%
Make improvements to Hidden Creek Aqua Park including updated 5 5 o
locker rooms and added water park features (new slides, tubes, etc.) § Ye 18% 4% 33% 77%
Add inclusive, accessible artifical baseball and multi-sport turf fields at
West Ridge Park to enable youth of all abilities, including those in 21% 48% 73%
wheelchairs and other asstive devices, to participate
Add a water splash pad at Sunset Woods Park 22% 35% 70%
Add natural and inclusive, accessible artifical turf soccer and sports
fields and other amenities (outdoor bathrooms, improved walking 25% 49% 67%
paths, shelter/pavilion) at Olson Park
Provide indoor artifical turf game:a :flds for soccer, lacrosse, football, 23% 49% 62%
Add an ice studio training rink at Centennial Ice Arena (about 1/4 the . . o
size of the existing rink) for private lessons, training and hockey clinics 35% 39% L 3%

E Strong oppose Oppose Support = Strong support

~
\aQity
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Top Facility/Capital Improvement Priority

Add/Complete Central Park-to-Park Ave. Beach stairway 26%

Add splash pad at Sunset Park 17%

Improvements to Hidden Creek 15%

Inclusive/accessible turf fields at West Ridge Park 14%

Indoor artifical turf game fields 7%

Natural and inclusive turf soccer/sports fields and other
amenities at Olson Park

5%

Add ice studio training rink at Centennial Ice Arena

None of the above/NA 13%

A
\aQity

Q14. Below, please indicate if you or any household member uses or has a need or interest in the following indoor recreational facilities.

30
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Preference for Former Gymnastics
Studio at Centennial Ice Arena

Add a studio
training ice rink for
private lessons,
training, and
hockey clinics,

15%

No preference, fine
with either option,

46%

Accommodate indoor sports
classes and training for a
variety of sports,

39%

QI18. The Park District of Highland Park is moving its gymnastics facility out of the Centennial Ice Arena to a larger space at the West Ridge Center, which frees up approximately 3,400 sq. ft
at the Ice Arena. Please read each potential option for the newly available space at the Ice Arena and select the one that you support most,

31
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Sources of Information about PDHP

Park District website

City of Highland Park (visit, website, Highlander

o
newsletter, or phone call) 53%

Word of mouth from family, friends, or neighbors 30%

Park District general email (Parkline) 28%

Park District member-specific email (e.g., for Rec Center,

Deer Creek, Summer Camp) 20%

Banners at local parks and facilities 18%

Park District social media (posts on Facebook, Twitter,

(o)
Instagram, etc ) LU

Call the Park District main office 8%

Local newspaper or magazine (print or online) 8%

Other @ U4

\\ it 10 YEARS OF Q26. When you seek information about the Park District of Highland Park and its programs, parks, facilities, or services, from what sources do you go?
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Preferred Source of Park District Information

Other, 14%

Word of mouth,

Park District 4%

website, 39%

Member-specific
PDHP email ,
8%

General
PDHP email
Parkline),
10%

City of Highland
Park, 25%

33
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While resident opinions about the PDHP remain very positive, several improvement opportunities remain:
> Perception/Image

» Programming

> Outdoor Amenities

> Indoor Amenities/Facilities

' \aQity | >
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Questions / Discussion

35
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